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Our Brief 
 

“To develop scalable future proof solutions using proven technologies” 
 

 Travelicon is written in C# DotNet (used to by Microsoft to build Vista).   
 

 Travelicon uses ORACLE 10+ (voted the No.1 database in the world). 
 

 Travelicon’s integrated reports are generated using Crystal Reports (the most widely used reports 
generator 
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Booking 
 
 
Telesales 
 

 
 

• Simple and comprehensive search, hold and quote from your internal air or land fares 
database including dynamic or fixed packages 

 
• Prices shown from multiple perspectives: multiple currencies; agency commission; 

party totals 
 

• Recalculate prices based upon cheapest or profitable (depending upon system 
restrictions) 

 
• Sell on product knowledge: easily reveal all other related information for each result 

 
• Retain history of each search criteria 

 
• Drop quotes to a basket and if required convert into actual bookings 

 



  Travelicon 
  Features Summary  

4  info@Franek.co.uk 

Booking Management 
 

• Simply apply basic or advance search patterns to find bookings (restrictions based 
upon access levels apply) 

 

 
 
• View and amend customer and passenger profiles for each booking 
 

 
 
• All financials and important dates available at a glance 

 
• Retain manual or auto visa and vaccination information 
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• Access to travel itineraries from WYSIWYG itinerary summary screen 
 

 
 

• Breakdown counts shown for each itinerary type 
 

• Drilldown tailor each line: allocate passengers; add price adjustments (depending 
upon access rights) 

 

 
 

• Sell from internal inventory or queue a fax/email order 
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• Import and synchronize PNR segment, tax and ticketing information 
 

 
 

• Queue or print immediately automated invoice; itinerary summaries, receipts or 
booking letter templates  

 
• Easley record booking multicurrency payments and refunds (access level dependant)  

 
• Automatically apply cancellation policies 

 
• Automatically post updates to integrated accounts back office 

 
 
Ticket/Voucher Tools 
 

 
 
• Retain a stock of tickets 
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• Issue ticket/vouchers to booking passengers 
 

• Easy to use BSP validation processor 
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Sales Staff Analysis 
 

 
 

• Clear and incisive monthly by product type sales statistics 
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Microsoft Crystal Reports 
 

• Some of the Booking reports 
 

1. Agent’s Commission Report 

2. Bonding Turnover Report 

3. Booking Profitability Report 

4. Cash Flow Forecast 

5. Discount Given Report 

6. Marketing Analysis Report  

7. Journey Turnover Report  

8. Passenger Manifest 

9. Booking Payment/Refund (Payment History Report) 

10. Quote Option Expiry 

11. Selective Booking Report  

12. Staged Payments 

13. Supplier Turnover Report 

14. Voucher Print 

15. Voucher History Report 

16. Bookings to be completed 

17. Brochure Order Label 

18. Brochure Print List Report  

19. Brochure Stock  

20. Client Banking Report  

21. Credit Card Finder 

22. Destination Report  

23. Memo Itineraries Report 

24. Consultant Statistics Report  

25. Ticket Status Report  

26. Quote Report 

27. Sales Turnover Report 

28. Ticket History Report  

29. Tickets Print 

30. Booking/Customer Invoice Report  

31. Itinerary Summary 

32. BSP Report 

 
• Some of the Product reports 
 

1. Location type  

2. Company Product Reports 

3. Product Details  

4. Product Types  

5. Company Reports 
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6. Company Labels 

7. Company List Report 

8. Tours 

9. Inventory Analysis 

10. Company Turnover 

 
 
Customise 
 

• Allow users to configure their toolbars 
 

 
 

• Tailor Travelicon to your company policies needs 
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Product 
 
 
Company 
 

• Maintain travel company (Hotelier. Airline, Vehicle Rental, etc) profiles 
 

 
 
• Respective select facilities available and attach notes, pictures or videos. 

 
• Define unique product lines (class, rooms etc) and even attach notes, pictures or 

videos to each 
 
 
Product Manager 
 

• One stop shop for all quick batch product pricing (air, land, including tours and 
packages) 

 
• Define contract rules and restrictions; place contracts or individual seasons on hold; 

say when to start selling and priorities 
 

 
 

• Open jaw, mix classes and ticketing deadline rules added 
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• Choose which branches and customers can access the rates 
 

 
 

• Include complex rules for validated including: ‘use once’, combinable, min/max, etc 
 

• If required list tax types; stopover pricing rules; and tick inclusive or exclusive flight 
numbers 

 

 
 

• Tag products together for ‘add-ons’ 
 

• For efficiency choose which columns you wish to hide with default data (automatically 
saved) 

 
• Set up purchase order preferences (i.e. which bookings status are allowed) 

 
• Either enter basic inventory or advance inventory (by seat or room); with release 

back rules 
 

• Reserve inventory for customer or packages 
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Purchase Order 
 

• Automatically or manually pick items to fax or email in a batches 
 
• Even send fax/emails upon cancellations or updates (if required by supplier) 

 
• Handle responses from suppliers and automatically update bookings and client and 

consultant notes 
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Inventory Release Back 
 

• Automatically or manually pick inventory to release back – email or fax sent  
 
 


